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About Protocol Consultancy Services
Academy of Training Birmingham

Protocol Consultancy Services was estab-  Work undertaken is mainly in the Mid-

lished as a Training Provider in 1996. lands area, through government and
It is currently an approved Work Based ESF funding although we are prepared
Training Provider for the West Midlands. to travel anywhere in the UK. We also

(PCS is part of the Protocol Group of Com- undertake Consultancy work in man-
panies and is a trading name of Transworld agement and quality.

Publications Services Ltd). We provide skills training for

t N2PG202t-Qa W2dzNy S&Y Companies offering full and half day

1 Has gained accreditation as a City & sessions.
Guilds, ILM & EDI, BCS, ECDL approved
examination centre.

1 Has achieved the IIP award in 1998

&
and reaccreditation in November
2001, 2002, 2004, 2007 & 2011. E
=

1  Has achieved the Lloyds TSB Small
Business Champions Finalist Award in

2002.

1 Has won the Midlands Excellence . . ~A
Small Company Award in 2002 after 2 KF U Qa )/ S Y A )/
becoming a finalist at first attempt in Protocol acquired BHCA in August
October 2001 and again a prize winner 2011 and now offer hospitality and
in 2006, 2007 and 2008 Catering_

1 Was the Training & Excellence Award
Winner for Tamworth & Lichfield in
Nov 2008.

y  Was awarded Investors in Excellence  journeys for all those involved; learn-
March 2003, October 2006 and 2008.  ers, employers, staff etc. We use the

1 Was awarded Grade 1 Outstanding by  information to improve our resources

Ofsted in November 2006. and potential of your apprenticeships.
1 Has won 4 Medals of Excellence and a . ) .
We also are involved in various

highly commended award from City &

At Protocol we analyse all aspects of
our business in order to maximise the

Guilds. Charity Events within the region
1  Has achieved Beacon Status in 2008  and have so far to date Raised over
Achieved The Matrix standard in 2008 £70.000 for the RCLCF

Achieved Training Quality Standard full

accreditation in 2008 e
1 Won EFQM Small Company Award LUNG CANCER

again in 2009 FOUNDATION

Research - Prevention = Support




The Training Programmes that
Protocol Provide:

Include Certificates\Diplomas i Include Diplomas in

Intermediate Apprenticeship J Advanced Apprenticeship
n

e Key Skills Key Skills
Skills For Life ) Skills For Life
=T (Adult Numeracy & Literacy) (Adult Numeracy & Literacy)
ITQ Diploma ITQ Diploma
Business Administration Le33e| Business Administration
| Customer Service 3“__=I Customer Service
ICT Professionals ILM Management
ILM Team Leading | TAQA

(Assessor/IV Qualification)

1 Travel Services and Contact Centre (Under QCF development)




The Training Programmes thz o
Birmingham Hotel and
Catering Academy Provide:

Intermediate Advanced
Apprenticeship Diplomas in Apprenticeship Diplomas
Hospitality & Catering Include
/4
Level Level
¢ Front of House Hospitality Supervision
Reception and Leadership
- Units include
T Housekeepl ng 1 Provide leadership for your team
q FOOd Service T Develop productive working
) relationships
1 Beverage Service 1  Contribute to control of resources

1  Maintain health, hygiene, safety and

! FOOd and Beve rage security of the working environment

SerVice T Lead a team to improve customer
service

1 Food Production and  prgfessional Cookery
Cooking Units include

Develop productive working

. f
|l PrOfeSS|0naI COOkefy relationships with colleagues

i i | Maintain health, hygiene, safety and
! KItChen Services security of the working environment
1 HOSpitality services 1  Maintain food safety when storing,

preparing and cooking food

BHCA are a quality Training Provider within the Hospitality anc

Leisure Sectors throughout the entire West Midlands




PROTOCOL ONE DA

|
ESSENTIAL SEMINA

Protocol Training offer one day seminars in the following courses:

ASSERTIVENESS SKILLS/TOTAL QUALITY MANAGEMENT
SELLING SKILLS/EFFECTIVE TELEPHONE SKILLS
THE MANAGER AS COACH AND MENTOR
EFFECTIVE PERFORMANCE APPRAISALS
BllI(Award for Personal License Holders)

PROJECT AND CHANGE MANAGEMENT
INTERVIEW & SELECTION SKILLS

LEADERSHIP AND MOTIVATION

HEALTH & SAFETY AWARENESS

ECDL ESSENTIAL MODULES

PRESENTATION SKILLS

TIME MANAGEMENT

NEGOTIATION SKILLS
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FIRST AID COURSE PRICES FROM
CUSTOMER CARE £55.00 PER DAY
TEAM BUILDING RING 0121 236 2634
FOOD HYGIENE FOR INFORMATION
PATTISSERIE

And Many More!

PROTOCOL ARE HAPPY TO TAILOR MAKE COURSES & ONE DAY SEMI
TO SUIT PARTICULAR SPECIFICATIONS & REQUIREMENTS .



